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Questionnaires and Interviews




The respondents ...

Elderly Volunteers
o Age e Worked with the elderly before ?
e Level of educational qualifications o Age
e Health problems e Level of educational qualifications

e Health problems



The questionnaire ...

Previous contact with IT

e Frequency of using a computer

e Different appliances to access the internet

e Place where one accesses the internet and reason for it
e common problems with these devices

e Doesone need help ? How is that help delivered ?



User profiles

To find the problems and analyse the end user.

To create a pattern inside our focus groups, enabling us the get key points to our project.



Elderly people

General view

Our respondents are:

e Mostly among the 70-75
years.

e Livein their homes.

e Have, at least, elementary

school degree.



Faixa etaria:

Menos de 55 anos
55 - 59 anos
60 - 64 anos
65 - 69 anos
70 - 74 anos

Mais de 75 anos

Local de residéncia:

Casa propria

Casa de familiares
Casa de assistentes
Lar de 3% idade
Other

User Profile

Mostly among the 70-75
years.

Live in their homes.



Dos seguintes problemas de saude,
indique qual/quais se aplicam:

Visédo

Audicao

Motricidade U Se r P rOfi I e

Comunicagao
Memoéria
Other

e Have vision problems.

0

e Have, at least, elementary
Habilitagdes literarias:

school degree.
Ensino basico
Ensino secundario
Ensino superior

lliterado




Com que frequéncia utiliza equipamentos informaticos?

a Dieamente 425% Prior contact with IT
Semanalmente 14.3%
» Mensalmente 14.3%
Ocasionamente 14.3%

42.9% N&o utilizo 14.3%

e Almost half use electronics

daily.

Dos seguintes equipamentos,
indique qual/quais utiliza para aceder a Internet: e Allthe respondents use

Tablet

mobile devices to browse the

Smartphone
Televisao we b .

Laptop




Em que locais que costuma aceder a Internet?

Em casa
No café

Casa de amigos/familiares

Aulas de informatica para séniors

Prior contact with IT

0

Indique o(s) motivo(s) para aceder a Internet:

Contacto com familiares ® Home | OCa | use.

Visualizar fotografias

riocun doteretas oTine e More than half use IT to learn.
Noticias
Aprendizagem
Meteorologia
Rede Socais
Viagens
Other
0




Prior contact with IT

Que problemas costuma encontrar nestes dispositivos?

Cores inapropriadas
Letra pequena

Dificuldade de compreensao ® AbOUt half Comp|a|n abOUt

Sistema lento

the small fonts.

Botdes pequenos
Other

e More than half complain
about the slow system.

e More than % complain about
small buttons.

e Most feel autonomous.




Quando precisa de ajuda, quem é que o/a ajuda?

Familiar/Amigo
Voluntario do Lar

Enfermeiro . .
Suporte Técnico Prlor ContaCt Wlth IT

Grupo de apoio

e Get support mostly from their

De que forma é feita essa ajuda? fami |y, N person.

Pessoalmente
Por telefone
Por E-mail

Num forum de ajuda




Que tarefa(s) costuma ter mais dificuldade a desempenhar?

Ligar o aparelho

Enviar uma mensagem de correio electrénico
Comunicar com outras pessoas online
Encontrar informagao

Escrever no computador

Usar o rato

Other

0.0

Como costuma obter novos conhecimentos sobre equipamentos tecnolégicos?
Conversando com pessoas que conhegco

Inscrevendo-me num curso

Utilizando a internet
Através de manuais/revistas/jornais

No trabalho/igreja/centro de dia/lar

Né&o costumo

Other

71.4%
28.6%
14.3%

0%
28.6%

0%
14.3%

Prior contact with IT

e About % get knowledge
talking to each other.

e More than % get knowledge
through a course.

e More than % get knowledge

on work, church, etc...



Our respondents :

Worked with the elderly.
Mostly among the 18 to 30
year old.

VOlunteers Assist the elderly at their

Profile home.

Have, at least, elementary

school degree.

Have no health problems.




Volunteers

Care and assistance

Provide full-time assistance to
very few people
Up to 1 hour of continuous

assistance

The elderly person depends

almost entirely on them




e Never fixed a computer

VOlunteers e Some call tech support

IT knowledge

e Are comfortable using VolP

applications




70-85 year old

Have at least an elementary
school degree

Live alone or with family

Focus Group

Elderly sight and audition)

Have health problems (eye

Use technology frequently and

to learn/get informed

Ask for help when necessary




e Usually just do the most
simple tasks

e The most common activities
are related to learning new

Conclusions

Elderly about something

subjects or getting informed

Most of them showed interest
in enrolling classes on

courses for the elderly




e They want simple systems that
are intuitive, very easy to learn
They want a system that
provides useful information, so

NEEdS that they can learn something
practical

Elderly

e The font and buttons must

have a big size

e The system should always

provide its state




